
MEMBERS BANK BETTER. Live, work or worship in New London
or Windham Counties? Join us.

CharterOak.org | 860.446.8085 | 800.962.3237

FEDERALLY INSURED BY NCUA

Visit any of our branches or call
860.446.8085 or 800.962.3237

ACCESS YOUR ACCOUNTS 
WHEREVER YOU ARE.

*Must have an Online Banking username and password already established. A data plan is needed to access the smartphone app and Mobile Banking. Account must be open for a 
minimum of 90 days prior to using Mobile Deposit, and User Agreement must be accepted prior to using. Some restrictions may apply. Standard data and message rates may apply. 
Please contact your service provider if you have any questions.

EBANKING OFFERS THESE CONVENIENT SERVICES:

eBanking offers you easy, secure access to your accounts 24/7, wherever you are.

• Online Banking - perform financial 
transactions, and up-to-the-minute balance 
inquiries from your tablet or computer

• Mobile App - check your balances, deposit 
checks, transfer money and pay bills with our 
free smartphone app for Apple and Android

• Mobile Deposit - deposit checks simply by 
taking a picture with your smartphone

• Mobile Banking* - you can also access 
Online Banking for mobile by visiting 
CharterOak.org in your smartphone browser

• Bill Pay - pay bills online and set up payment 
schedules, with transactions detailed on your 
monthly statements

• eDocuments - receive online statements up 
to 10 days sooner than mailed statements, and 
have access to your statement history

• eZCardInfo - a secure online service that 
lets you monitor your Visa® account

• Info-Phone - your accounts are always at 
your fingertips with this free service - access 
Info-Phone by calling 860.445.INFO (4636) or 
800.446.3228 
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